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MUSIC SCHOOL

Studio Policies

Thank you for joining Skylark Music School! We are glad you are here, and look forward to making
music with you. If you have any questions now, or at any time, please don't hesitate to call or text us
at (919) 205-9849 or email info@skylarkmusicschool.com.

Studio Location & Hours

The primary location of Skylark Music School is in the Timberlyne Shopping Center at 1129 Weaver
Dairy Rd. #AF, Chapel Hill, NC 27514.

Lessons are available from approximately 3-8pm Monday through Friday. Each instructor will set their
own hours and maintain those hours throughout the school year. Once the schedule has been set, it
can be very difficult to adjust, so please choose a time that will work well around other commitments
throughout the year.

Tuition & Fees

Tuition is due as listed below, and covers a weekly private lesson, all materials, and recital fees.
Breaks as listed on the official calendar in your Student Portal and teacher personal days have been
pre-deducted from your lesson count for the year, and will not result in a change in payment due.

Upon schedule confirmation, you will be charged an annual $100/per-family registration fee. This fee
is non refundable. Please check the availability calendar carefully to make sure there is a suitable
lesson time before registering!

Total Lesson Duration/Location Monthly (Sept-Aug) By Year (5% savings!) Sept 1, 2025
30 mins - in studio $170 $1940
30 mins - in home $205 $2330
45 mins - in studio $225 $2565
45 mins - in home $260 $2965
60 mins - in studio $330 $3760
60 mins - in home $375 $4275

All tuition payments are due on the 1st of the month (September - August) and will be
automatically charged to the card on file.
*If there is an issue with your card on file, we will reach out to resolve it. There will be a 7-day grace period each month, after which lessons will be

suspended until payment is received. Suspended lessons are not eligible for make-up. If you have questions or extenuating circumstances, please
contact us before the end of the grace period to discuss them. Repeated late payment will result in dismissal from the studio.



Non-studio events, such as competitions, masterclasses, or production auditions, may be subject to
additional fees. Such fees will always be made known in advance of the event and go directly to the
organization hosting the event.

Your monthly tuition payment guarantees instructor availability at your student’s regularly
scheduled lesson time. You may view our calendar at any time to note scheduled days off.

If you need to miss a lesson for any reason, we ask that you notice as soon as possible using our
Cancellation Form. A link to this form will be provided in every lesson reminder, and it is also
available anytime in your Student Portal.

In the case of a missed lesson you may:

Submit a video of your most recent practice assignment, due within 48 hours of your originally
scheduled lesson, so your teacher can provide feedback and help prepare you for your next lesson.

Ask for a “teacher’s choice” packet from your teacher for the day. This may include things to watch
or listen to, musical enrichment activities, or other assignments.

In-studio students only may switch to a virtual lesson at their regularly scheduled time for any lesson
cancelled with 24+ hours notice. This is not an option for in-home students, as your teacher will be
traveling from one home to the next during your lesson time and will not be able to access the
instruments/materials they need from the car.

No-call no-show's are not eligible for any type of make-up. More than two such absences in a
semester will result in potential dismissal from the studio.

All lessons canceled by an instructor will be made up as soon as possible, with the exception of
personal days as outlined below. It is the instructor’s responsibility to contact you regarding
available make-up times and work with your schedule in this instance.

In addition to our standard makeup options, we also encourage each student to take advantage of
free bonus lessons throughout the year. Bonus lessons may be scheduled any time your teacher has
a cancellation or additional time available. All bonus lessons will take place in our studio at 1129
Weaver Dairy Rd. #AF, Chapel Hill, NC 27514, regardless of your weekly lesson location, and credits
will expire at the end of each quarter. This is an extra benefit for our students. It is not intended as a
substitute for all lessons missed due to student conflicts, and has no monetary/refund value if left
unused.



Each instructor is eligible to cancel two lessons per student per school year without offering a
make-up opportunity. These two personal days have already been accounted for in your yearly
tuition, and will not result in a change in payment due. Instructors will communicate their desire to
use a personal day cancelation in advance of your lesson. To avoid inconsistency, personal days will
not occur on either side of other scheduled breaks or performances.

In the case of inclement weather, Skylark Music School will follow the closing schedule of CHCCS
and Chatham County Schools. These lessons may be made up by asynchronous video submission or
teacher’s choice as outlined above. Synchronous zoom lessons are not available on Inclement
Weather days.

If your student is demonstrating signs of communicable illness, including but not limited to fever,
vomiting, extreme runny nose or extreme sore throat, please cancel their lesson and utilize a makeup
option. We reserve the right to implement any of the following measures at any time to help curb
the spread of disease in our community.

Asking students to wash or sanitize their hands prior to lessons.

Asking students and teachers to wear masks during times of increased community illness.
Converting to virtual lessons temporarily while students or staff are ill.

Using portable HEPA air purifiers during lessons.

Terminating a lesson early without makeup if a student shows visible signs of illness at their in-person
lesson.

You may pause your contract and tuition payments for any 30 consecutive days during the year
(September-August) by using the form in your Student Portal. A pause allows your student to hold
their time with their teacher, while taking a short break from both lessons and payments. Tuition will
be paused for the next available month (e.g. break starting June 15 = pause July 1 payment).
Students who have paid the year in advance will be refunded one month’s tuition.

You may terminate your contract with 30-days notice using a studio withdrawal form found in your
Student Portal. You are responsible for any tuition due within your final 30 days, unless you have
found a student to take over your time slot and the switch has been approved by Skylark Music
School. Your final balance for the last 30 days of your tuition will be automatically charged on the
withdrawal notice date.

If you submit a withdrawal form within 60 days of a 30 day pause (e.g. Pause June/Withdraw July),
you will be charged for 50% of the month you paused, in addition for any balance due in your
withdrawal.



Skylark Music School reserves the right to terminate your contract for any violation, including but not
limited to:

Repeated failure to pay tuition in a timely manner

Repeated absence from lessons without notice

Failure to adhere to studio policies as listed in this document, or as requested in writing
Disruptive or disrespectful behavior by a parent or student that can not be resolved
Repeated insufficient practice between lessons

There will be no refunds in the case of contract termination on behalf of Skylark Music School.

All members of the studio are expected to treat one another with respect. If you feel that you or your
student have been treated disrespectfully, please contact info@skylarkmusicschool.com immediately.

Students are expected to practice in between their lessons. Our suggestion is that a student
practices approximately two times the length of their weekly lesson duration throughout the week
(30 minute lesson = 1 hour of practice time/week or 10-15 mins/day). Short, frequent practice
sessions are highly preferable to long, infrequent sessions. Parental assistance may be required to
help students understand their assignment, as written by their teacher each week, or to sit down and
help them practice in the early stages. If you are unsure of your student’s practice assignment or your
role, please reach out to your instructor for clarification.

As the legal parent, guardian, or student over 18 years old, | acknowledge that | have read and agree to these policies.
Furthermore, | release and hold harmless Skylark Music School, its owners and operators from any and all liability, claims,
demands and causes of action whatsoever, arising out of or related to any loss, damage, illness or injury that may be sustained by
the participant and/or the undersigned, while in or upon the premises or any premises under the control and supervision of

Skylark Music School.

This document has been e-signed as a part of your registration, and such signature is considered binding to all terms listed
herein.



